Staff processing station

Integrates within existing furniture
to provide staff with the

ability to program
items and issue and
return for customers

Intellident’s staff station is an integrated RFID reader/writer and antenna designed to be
operated via existing PC equipment. The station comes complete with dedicated software,
which can be used to perform a variety of tasks with RFID-enabled items within the library.

The staff station provides the following functionality:

Tag programming station

All items within the library must be programmed at some point in order that they can then be
issued and renewed using self-service equipment. The staff station provides the ability to
quickly program information to a tag, by simply scanning the existing barcode. Once scanned,
the station will write the barcode information - and any other defaults (such as security) - to
the tag immediately. Written information will then be verified to ensure that the process was
successful. The staff station also has the functionality to enable manual sortation of tagged
items.

Verification

The staff station can be used to simply verify that items are tagged and have been
programmed correctly. in addition, the station will also report the status of security and any
other information that may be stored on the tag.

Add/remove security

Items within a library can have their security added or removed without interaction with the
Library Management System (LMS) using the staff station. This may be applied to one item at
a time, or many items placed on the pad.

Issue and return items
There may be instances when customer items need to be issued or returned by a member of
staff. The staff station allows all items to be issued and renewed, with all the functionality of
the self-service solutions. Security is added or removed, the LMS is updated and receipts can
be printed for the customer.

intellident




Staff processing station

Order code(s) INT-TERM-10004, Staff Station

Software Microsoft Windows XP (SP2) operating system, running the Intellident Liber8 software platform.

Dimensions Antenna : 34.00 cm height, 24.00 cm width, 1.00 cm depth

Receipt printer Fully customisable receipts, printed on thermal 80mm width roll

Reporting Remote configuration and diagnostics available via Liber8 software platform, including: receipt
and screen configuration, receipt low, bin full and coin storage full notifications.

Options INT-EQUI-10008, Seperate barcode scanner

Library Management System connection

As with all the Intellident self-service solutions, the return chutes connect to existing Library Management
Systems (LMS) using the industry standard SIP2 protocol. By configuring the Liber8 self-service software to
suit the individual requirements of the library, little or no alterations are required to the LMS.

About Intellident

Intellident is the UK’s leading provider of Smart Media solutions with an unprecedented client base, including
a county-wide installation within Essex County Council libraries, the largest RFID-enabled academic libraries
at Nottingham Trent University and University of East Anglia, and a wide range of local authorities and private
libraries.

For more information on the range of products available in the Smart Library, please visit

www.intellident.co.uk/libraries
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