
Job Description 
 
JOB TITLE   Field Service Engineer – West London 
 
REPORTING TO  Customer Services Delivery Manager 
 
PROPOSED SALARY £Competitive   
 
OVERVIEW 
Intellident is the leading UK system integrator for solutions based on Radio 
Frequency Identification (RFID) technologies, which are already 
revolutionising many areas of business where bar codes have previously 
dominated. Part of the £1.2 billion LINPAC Group, Intellident has already 
secured the world’s largest contract for the roll-out of RFID technology in the 
retail supply chain. 
 
To support our aggressive growth, we are looking for an experienced Field 
Service Engineer in the West London, Hertfordshire or Berkshire area to 
support our RFID Systems at client sites. Driving licence is essential. 
 
KEY JOB RESPONSIBILITIES 
 

• Perform modular break fix onsite support of Intellident supported 
equipment 

• Complete documentation, such as Field Service reports 
• Maintain car boot stock completing periodic stock checks as and when 

required 
• Act as an ambassador for the company and products 

 
SECONDARY FUNCTIONS TO INCLUE 
 

• Where necessary perform off site / workshop repairs 
• Customer training 
• Documentation 
• Any other tasks 

 
KEY SKILLS 
 

• Trustworthy 
• Hold a full UK driving licence 
• Flexible & Adaptable 
• Able to work at heights 
• Previous experience in a field service role (electronics or IT based) 
• Hold an M.E.W.P licence 
• Must be willing to stay overnight occasionally. 

 


